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The Apartment Manual for Capital Hill Apartments is provided to 

owners and tenants to ensure that they are aware of their rights and 

obligations as residents of Capital Hill Apartments and to provide 

useful information regarding CHA and the apartment in which they 

live.
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1. Introduction 
 

This manual provides owners and tenants with important information about your 

apartment and Capital Hill Apartments. It covers things you need to know about 

living in a Strata complex and to make caring for your apartment as easy as possible.  

 

It includes all the information you to deal with emergencies, as well as handy phone 

numbers for local services. Even the colours of your paint and tile selections are 

included for future reference. 

 

2. Living in a Strata complex- what you need to know 
 

2.1 The legislative framework for Strata living 

 

Strata living, known as "unit title" in the ACT, is a form of property ownership 

whereby an individual owns a specific unit within a larger multi-unit development, 

collectively referred to as a Unit Plan. Each unit owner holds title to their unit as well 

as shared ownership of common property within the development. 

  

The Unit Titles (Management) Act 2011 establishes the comprehensive legal 

framework for the governance and management of unit title properties in the ACT. 

This legislation prescribes the rights and obligations of individual unit owners, 

occupants, and the Owners' Corporation. The Act outlines detailed provisions 

regarding the maintenance and repair of common property, the financial 

management and levying of contributions, the resolution of disputes, and the 

establishment and operation of the Owners' Corporation and its Executive 

Committee. The Act ensures that collective decision-making processes are 

conducted transparently and in the best interests of all 'stakeholders within the unit 

plan community.   

 

Links: 

UTMA 2011 
 https://www.legislation.act.gov.au/View/a/2011-41/current/html/2011-41.html 

Unit Titles Act 2001  

 https://www.legislation.act.gov.au/View/a/2001-16/current/html/2001-16.html 

 

The legislation distinguishes between the responsibilities of individual owners of 

property and the OC responsibilities for ‘common property’. It is important that 

owners understand what the individual rights and responsibilities are and what are 

the collective responsibilities of the OC. 

 

This ensures that each owner exercises appropriate accountability and due diligence 

regarding the upkeep of their property. While living in a Strata owners must 

understand that their maintenance responsibilities extend to their own units, whereas 

the Owners' Corporation is only responsible for the maintenance and repair of the 

Common Property.  

 

The legislative framework also makes provision for rules that apply to owners and 

residents in units. These are referred to as the ‘Default Rules’ and are contained 

within the UTMA Regulations (Schedule 1)  

https://www.legislation.act.gov.au/sl/2011-39/ 

 

 

Commented [VS1]: change form 2011 to 2001 

https://www.legislation.act.gov.au/View/a/2011-41/current/html/2011-41.html
https://www.legislation.act.gov.au/View/a/2011-41/current/html/2011-41.html
https://www.legislation.act.gov.au/View/a/2011-41/current/html/2011-41.html
https://www.legislation.act.gov.au/View/a/2001-16/current/html/2001-16.html
https://www.legislation.act.gov.au/View/a/2001-16/current/html/2001-16.html
https://www.legislation.act.gov.au/View/a/2001-16/current/html/2001-16.html
https://www.legislation.act.gov.au/sl/2011-39/
https://www.legislation.act.gov.au/sl/2011-39/
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2.2 Unit Assets Maintenance Responsibility 

 

In the ACT, within a Class A complex (CHA), unit owners are legally responsible 

for the maintenance and repair of all internal components of their unit. This includes, 

but is not limited to, fixtures, cabinetry, and internal utilities, up to the midpoint of 

shared walls, floors, and ceilings. The legal boundary of a unit subsidiary is defined 

as the center line of the wall; any structure or element beyond this central line is 

deemed common property. 

 

The Owners' Corporation is responsible for the repair and maintenance of all 

common property, including areas outside the unit’s subsidiary boundary. This 

responsibility also extends to load-bearing structures and balconies, irrespective of 

their location within the building. 

 

These delineations are established to ensure clarity of responsibility and compliance 

with statutory requirements. Unit owners and the Owners Corporation must adhere 

to these obligations to mitigate risk and maintain the integrity of the building. The 

table at Appendix 1 provides a general guidance regarding 'who is responsible for 

what', the Owner (O) or the Owners' Corporation (OC) for repairs and maintenance.  

Who's Responsible- A guide to Repairs and Maintenance  

 

2.3 Owners Obligations under the Tenancy Lease Agreements 

 

In the ACT tenancy agreement for a unit title property, the agreement must 

incorporate information from the Unit Titles (Management) Regulations by requiring 

the landlord to provide a Unit Title Rental Certificate to the tenant before the tenant 

signs the agreement.  

 

This certificate includes a copy of the Units Plan 3259 Rules (Defaults & Alternative 

Rules) and other relevant details about the unit complex for tenants. 

 

2.4 The Rules of the Owners Corporation 

 

The amendment in 2020 of the Unit Titles (Management) Act 2011 set out the 

'Default Rules', under Schedule 1 of the Unit Titles (Management) Regulation 2011 

(the Regulations). (https://www.legislation.act.gov.au › sl › 2011-39) 

 

In 2023, an amendment to the Regulations, prescribed the scope for Owners' 

Corporation to make Alternative Rules under section 108 of the Unit Titles 

(Management) Act 2011.  

 

The Owners' Corporation for Capital Hill Apartments has adopted the default rules 

together with some additional Alternative Rules as the schedule of rules applicable 

to the complex at its AGM in 2024. Thes rules also apply to tenants in a unit. For 

ease of reference these are set out at Appendix 2 of this manual. 

 

Owners should note Rule 1.4, which, inter alia, requires consent for installation of 

awnings and induction cook tops and Rule 1.5 that requires notification of pets.  

 

This Apartment Manual has been developed to provide additional information that 

may be of use to owners and residents. 

 

 

https://www.google.com/search?sca_esv=efb3ab264f9589fa&rlz=1C1GCEA_enAU1072AU1072&cs=0&sxsrf=AE3TifMwZJP6dUjOlw-854lG0zFfINXpLw%3A1757282656623&q=Unit+Titles+%28Management%29+Regulations&sa=X&ved=2ahUKEwiZsoKE1MePAxVPUGcHHbhUBNsQxccNegQIAxAB&mstk=AUtExfB42ukHtf8oW7oDi0v7aro_MEDkTNpJgYxLnRTiDzRBcLm-A61MhyhwXP8fwmr0TrZgitu5RUpjVG82v1wxQ5mfz5qOwD7eBCx-JGO9lP-vbsStYc2VeOi6amoVQgW9QNfLYZHqKNogWiIVYWr8ivpJ0MrLwO1MbeMKlC-YtIb4JVDHfyCKRFgyckDIvTtq382HFnuWkv-g83MxKJLTY5TqT4A141hlz-wGsln78_b71mGHLGGn9piD3GlDPw671oEbJNVdAtq7-QiusoaQFijM&csui=3
https://www.google.com/search?sca_esv=efb3ab264f9589fa&rlz=1C1GCEA_enAU1072AU1072&cs=0&sxsrf=AE3TifMwZJP6dUjOlw-854lG0zFfINXpLw%3A1757282656623&q=Unit+Title+Rental+Certificate&sa=X&ved=2ahUKEwiZsoKE1MePAxVPUGcHHbhUBNsQxccNegQIAxAC&mstk=AUtExfB42ukHtf8oW7oDi0v7aro_MEDkTNpJgYxLnRTiDzRBcLm-A61MhyhwXP8fwmr0TrZgitu5RUpjVG82v1wxQ5mfz5qOwD7eBCx-JGO9lP-vbsStYc2VeOi6amoVQgW9QNfLYZHqKNogWiIVYWr8ivpJ0MrLwO1MbeMKlC-YtIb4JVDHfyCKRFgyckDIvTtq382HFnuWkv-g83MxKJLTY5TqT4A141hlz-wGsln78_b71mGHLGGn9piD3GlDPw671oEbJNVdAtq7-QiusoaQFijM&csui=3
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3. The Owners' Corporation Managing Agent  
 

Bright & Duggan  

Level 4 Suite 4.04  
33 Allara Street ACT 2601 

Telephone: (02) 6156 3305 

Email: customercare@bright-duggan.com.au 

Website: Bright & Duggan (ACT) Pty Ltd  

Owner’s Portal: www.stratamax.com.au 
   

Office Hours: Monday to Friday 9.00 am to 5.00 pm 

 

At Bright & Duggan, Virginia Sinlao is currently responsible for CHA.  

 
3.1 Contacting the managing agent- when and how 
 

If the problem is within the common areas, contact the Managing Agent. Bright & 

Duggan, during business hours (02) 6156 3305.  

 

 In the event of a common property emergency outside office hours, please contact our 

after-hours trade services on 1300 092 863 or the preferred Contractors for the complex: 

•  Plumber – 6 Star Plumbing – 0448 844 911 

•  Electrician – Wayne Taylor – 0418 633 756 

•  Lifts – Schindler Lifts – 13 18 74 

•  Garage Door – Act Doorland - 02 6260 1550 

 

 Emergency Contacts 

 

•  State Emergency Services: 132 500 

•  Police: 13 14 44 

•  Fire: (02)6205 2927 

•  Crime Stoppers – 1800 333 000  

 

In life threatening emergencies at all times call 000 

 

If the problem is within your apartment, isolate it if appropriate. In the case of 

water, shut off your apartment’s water valves (in the cupboards in the corridor). In 

the case of power, isolate at the switch board in your apartment (turn the big red 

switch to ‘off’). In the case of gas, turn off your apartment’s valve (in the cupboard 

in the corridor). Then contact your service provider. 

 

Please do not allow any leak to continue without calling for assistance as there is a 

risk of overflowing water penetrating the membrane under your floor and causing 

damage to adjacent property, the unit below or to cars or other items in the basement. 

 

  

mailto:customercare@bright-duggan.com.au
https://bright-duggan.com.au/act/
http://www.stratamax.com.au/
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3.2 Some useful contact numbers 

 

 
 

 
 

 

 

 
 

 

 

* Note. It is advisable to contact the Managing Agent in the first instance for 

security/access, elevator and intercom problems – phone (02) 6156 3305. 

 

Out of hours use service calls may incur a direct charge to you the owner should 

they be called out for services to individual units.  It is useful to seek advice from 

the managing agents as to where responsibility may lie.  
 

3.3 Emergency Services Access (Police, Fire and Ambulance) 

 

In each building a key safe has been installed adjacent to the intercom by each front 

door. The safe contains an electronic swipe and can only be opened by keying in a pre-

set combination. Should Emergency Services be unable to enter the building by using 

the normal intercom procedure (as has happened), then they are able to access an 

electronic swipe. Please note that the swipe will open the front door and the lifts. There 

is no provision to be able to open the door to your apartment. The combination is known 

as the ACT Ambulance Service and is protected under the Medical Privacy Act. 

 

The OC has a duty under current Work Health Safety legislation to enable emergency 

access for the buildings but for reasons of security and privacy, cannot extend this 

provision to individual apartments; that must remain the responsibility of the 

individual owner. 

 

3.4 Moving in and moving out 

 

Owners and residents must make arrangements with the Strata Managing agent at 

least five (5) working days before you move-in or move-out to/from Capital Hill 

Apartments.  Owners and residents’ obligations for deliveries when moving furniture 

or goods are required to comply with the reasonable requirements of the Owners 

Corporation, including requirements to fit an apron cover to the lift and to obtain the 

key to lock the lift doors if required. 

 

Owners and residents must ensure that your removalist or delivery agent does not 

drive a vehicle onto the lawn or spill anything without cleaning it up. As prescribed 

under section 31 of the Unit Titles (Management) Act 2011, owners or residents bear 

the cost of any repairs to damage to the common property caused by your actions or 

those of your agents in conducting the move or delivery. 

 

Owners and residents are also reminded, if moving in, to notify the Owners 

Corporation of your contact details as prescribed under section 115 of the UTM Act. 

 

3.5 Signage on common property  

Water Icon Water (02) 6248 3111 

Gas ActewAGL  1314 93 

Electricity ActewAGL 13 14 93 

Electrical Faults Wayne Taylor 0418 633 756 

Water Faults 6-Star Plumbing 0448 844 911 

Air Conditioning Seda Services 1300 007 332 
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Rule 1.4 of the 'Default Rules' provides that you "may erect or alter any structure in 

or on a unit or the common property " with the express permission of the Executive 

Committee. The lawns of CHA are common property. 

 

The CHA is located within zoning, which is subject to the National Capital Plan 

(NCP), Commonwealth legislation that determines aspects of planning within the 

Capitol.  

 

S 4.20 of the NCP makes provision regarding signage within the Capital. Real estate 

signs which direct the public to sites currently for sale or lease may be placed on the 

verge of roadways subject to the removal of the signs at the end of each day. There 

are limitations on the size of such signs. 

 

The Executive Committee has determined that to be consistent with the intentions of 

this legislation Real Estate signage will not be permitted on the common property. 

 

 3.6 CHA Website  

 

The CHA website has both a Public Area and an Owners Area. Owners can apply via 

Bright and Duggan for access to the Owners Area. The website provides the 

following information links:  

 

Public Area: 

Information (Rules and Manual); Grounds and Gardens; Managing Agent; Moving 

in and out; Community Notice Board; Log-in for Owners Area 

 

Owners' Area: 

Contact Phone Numbers; Executive Committee Members: News Items; Manual and 

Rules; ACT Legislation and Planning; UP33259 Land title Record; Renewable 

Energy Planning; OCN (ACT) – Owners Corporation Network (ACT); Reports and 

Plans; Approval Forms (Pets; Internal Alterations; Awnings; Cooktop Gas to 

Induction conversion); Insurance (OC Insurance; Owners Insurance); Work. Health 

and Safety; Minutes of Meetings from 2008 onwards (AGM, General; Executive 

Committee); Land Title Records; Archives. 

 

www.capitalhillapartments.com.au 

 

4. Services within your unit 
 

4.1 Electricity 
 

Electricity is individually metered to your apartment. Supply is provided via the 

switchboards located within each apartment. The board is fitted with circuit breakers 

to each electrical circuit. These may trip out if a fault develops in an electrical 

appliance. If a trip should occur, turn the appliance off and unplug it from the power 

outlet before resetting the circuit breaker to the on (up) position. Push the reset button 

on the safety switch.  If the circuit breaker still trips out, an electrician should be called. 

To turn power on in your apartment, make sure all circuit breakers and the main switch 

are in the on (up) position. The circuit breaker should be tested routinely every three 

months. 
 

The introduction of retail competition for electricity means consumers can choose 

their own energy retailer.  

http://www.capitalhillapartments.com.au/
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4.2 Gas 

 

For most apartments gas meters are in a nearby gas meter cupboard, located in the 

corridor at each floor level. There are, however, seven apartments that do not have 

access to the corridors and their meters are overhead in the basement. The gas meters 

monitor the gas consumption used by you for the cook top and Jetmaster fireplaces (if 

installed). They do not directly monitor gas consumption for your hot water (see water 

below). Your gas account was originally with ActewAGL (13 14 93).  

 
4.3 Water 

 

Hot water for your apartment is provided via two common hot water plant rooms 

located in the basement. Each plant room provides hot water to two apartment buildings. 

Each plant room has separate metering of gas consumption.  

 

The proportion of gas usage in heating water apportioned to each unit is calculated by 

recording the flow of hot water to that unit as a proportion of the total hot water leaving 

the plant room. Water flow meters are provided for each apartment to monitor the 

amount of hot water used. The hot water flowmeter readings are read automatically by 

ActewAGL and converted to gas consumption units. 

 

Water services are provided by Icon Water (02 6248 3111). 

 

Note: that there are separate hot and cold-water supplies to your apartment. If you 

wish to shut off the supply of HOT and/or COLD water to your apartment, this can be 

done by turning off the stop valve(s). The ON/OFF stop valves for the water supply to 

your apartment are in a cupboard within the corridor and are clearly numbered. Do 

not close any other valve. 

 

4.4 Intercom Access Security System 
 

Your apartment is fitted with a video intercom system used to allow visitor 

access to the building or carpark. This is a common property item. Internet 

access is the responsibility of the owner or tenant who should contact an internet 

provider to install and maintain. 

 

4.5 Unit Assets- Maintenance advice for Unit Owner 

 

As part of the Owners Corporation's ongoing duty to maintain the quality and safety of 

Capital Hill Apartments, it is important that all assets within the property are maintained 

in good working order. This is the responsibility of owners who own these assets. 

 

Such proactive measures are important in preventing foreseeable issues arising that may 

impact owners and their neighbours and uphold your legal obligations. As such we 

recommend that owners to pay special attention to the following items: 

 

Tempering Valves 

 

These are in all apartments usually in a ceiling hatch near the front door. They 

control the flow and temperature of water within your unit. Tempering Valves 

are typically found in ceiling cavities in your bathroom or under sinks in wet 

areas such as laundries or kitchens. 
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What to look for: Check for correct temperature settings, signs of wear, 

corrosion, or any leaks. Ensure that the valve is set to the appropriate 

temperature to prevent scalding. Clean or replace parts as needed. 

Inspection Frequency: recommended annually 

 

Washing Machine/Dishwasher hoses/ Refrigerator Water Connections 

 

These can often be a source of water damage in a units and simple observational 

inspections can reduce the risk of water flooding units. 

What to look for: Inspection for cracks, bulges, or signs of wear. 

Consider replacing hoses every 3-5 years or sooner if any damage is detected.  

Inspection Frequency: annually 

 

Toilets/Cisterns 

 

What to look for: Check for leaks, proper flush operation, and secure fittings. 

Also signs of water around the base of the toilet that may indicate leaking. 

Replace any worn out or faulty parts, such as the flapper or fill valve. Ensure 

the cistern is properly sealed to prevent leaks. If in doubt consult a plumber. 

 

Silicone Grout in Showers 

 

What to look for: Inspect for cracks, mould, or peeling silicone and signs of 

water at the edges of tiled areas. Replace silicone grout as soon as any damage 

is noticed. Clean tiles regularly to prevent mould growth and maintain with a 

watertight seal. 

Inspection Frequency: Annually  

 

To Ensure Proper Maintenance 

 

Our Managing Agents are always happy to provide advice and guidance to 

residents on maintaining their assets help avoid any inconvenience and 

potential damage to your unit and the neighbouring units. Please do not hesitate 

to reach out to customercare@bright-duggan.com.au. 

 

Plumbing Assets – if you have any concerns with plumbing, a licensed 

plumber to inspect and maintain these items will pay dividends.  Depending on 

your unit, plumbing assets can be in various locations such as under the kitchen 

sink, laundry sink, ceiling cavities, false bottom in the linen cupboard or inside 

the hallway storeroom. Please check each of these areas. 

  

mailto:customercare@bright-duggan.com.au
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5. Security 

 
5.1 General 

 

Several systems together enhance personal and physical security within CHA. The 

key systems (both conventional and electronic) are supported by a closed-circuit 

television surveillance system (CCTV) that is operational around the clock in the 

basement control center. Cameras cover the garage entrance, external doors, lifts, 

storage cages and carparking. The images are recorded and can be made available for 

police investigation if required.  

 

Should a resident have a concern that a crime is being committed they should contact 

police in the first instance. 

 

Any security incidents should be reported to the Managing Agent as soon as possible.  

 

For personal and building security, please allow only people known to you to enter the 

building. 
 

All lobby entry doors and basement fire doors are equipped with DOTL (Door Open 

Too Long) alarms. Please make yourselves familiar with the operation and sound of 

the door’s local alarm. Close the doors to reset the DOTL alarm. 

 

5.2 Building Access 

 

Residents and owners enter a unit in CHA building either via the building’s entry door 

or via the building’s lift in the basement. To access via a building entrance requires either 

the use of a key or a fob key presented to the proximity card reader at the door of the building’s 

entrance. Three short beeps will be heard indicating the electric lock is unlocked and the door 

can be pulled open.  
 
 

Visitors can push the numbered button on the intercom station (followed by the red ‘bell’ 

button), of the apartment they wish to visit and, via an audio link, speak to the occupier. 

To allow access to your visitor, push the key symbol on the handset and this will open 

the main door and allow access to the lift for your floor. The Access control card reader 

at the door will produce three short beeps to indicate to the visitor that the electric lock 

is unlocked. Pull the door to open. 

 

5.3 Basement Garage Access 

 

Access to the basement car park via the roller door is gained by pressing the left button 

on the ‘Airkey’ remote transmitter. Car park access via lift can only be gained by 

using your key fob on the lift card reader. 
 

Access to your floor is gained by presenting your access key fob to the 

proximity card reader in the lift car and pressing your floor button. 
 

Visitor garage parking access is gained by using the garage intercom call station. Once 

access is granted by the apartment’s occupier, this will also enable the appropriate lift 

car level button for three minutes. Visitors without their own access key fob must press 

the lift floor button within this time. If for any reason, this time window is missed, exit 

via west fire exit door (right hand side of the roller door) and call the apartment again 

using the intercom. 
 

6. Fire Protection and Smoke Detectors 
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6.1 Fire Prevention 

 

Members of the Owners Corporation and residents must comply with Territory laws 

about fire control. This includes not interfering with fire safety equipment, obstruct fire 

stairs or fire escapes with any material of any description, locate any fire load in the 

corridors. 

 

The CHA complex is fitted with comprehensive fire service equipment that are 

inspected and maintained in a fully operational condition in accordance with 

Australian Standard AS 1851 (SAA Code for Maintenance of Fire Protection 

Equipment). Installations include Active Systems, such as Automatic Sprinklers, and 

Passive Systems, such as Fire Doors. 

 

Residents will notice throughout the Apartments in the corridors, basement, and grounds 

a Fire Hydrant System, Automatic Fire Alarms, Fire Hose Reels, Fire Extinguishers and 

Emergency Escape Lighting. Please make yourselves familiar with these and with the 

exit routes. They are in plain sight or else their cupboards are clearly marked.  Fire 

Alarms and the Emergency Warning System are tested regularly. 

 

6.2  Unit doors 

 

Restrictions about your unit entry door are essential as unit entry doors are fire doors 

and must keep Australian Standards, under the Clause 11.1 of the Building Code of 

Australia. This requires that you must not interfere with the reclosing mechanism at the 

top of the door; you must not install a flyscreen to your entry door, you may only use 

prescribed deadlock and fireproof peepholes installed by an authorised locksmith or fire 

technician. 

 
6.3 Smoke alarms  

 

Your apartment is fitted with one or more stand-alone smoke detectors which are hard-

wired to your apartment's switchboard and with battery back-up in the event of a 

power failure.   Common area lobbies and stairwells also contain emergency lighting 

and exits, together with smoke detectors and speakers that are linked with the ACT 

Fire and Rescue.  In the event of an evacuation, please listen to instructions which 

will come through the speaker system. 
 

These smoke detectors should be tested regularly. Batteries should be replaced 

annually and doing this at the end of daylight saving is a good practice; reminders 

are posted in the lifts and on basement doors. 
 

Note: The original smoke detectors in Capital Hill Apartments were of the ionisation 

type, but the ACT Government recommends that, as these becomes faulty or near their 

expiry dates (usually ten years), owners should consider replacing them with 

photoelectric smoke alarms which may be more effective in detecting smouldering 

fires. Both the PSA Model LIF5800RL and the Clipsal Fire Tek 755PFM are suitable 

replacements. 

 

6.4 Lithium Batteries 

 

Lithium-ion Batteries are energy dense and contain electrolytes that are highly 

flammable. Please follow the ACT general safety guidelines to minimise hazards and 

risks. This involves avoiding overcharging or use of non-compliant charging 

equipment, overheating or exposure to heat or extreme temperatures, charging on 
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combustible surfaces and keeping away from flammable materials. Only use charges 

that are supplied with the device, or certified third-party charging equipment that is 

compatible with the battery specifications. 

 

If you want the full information, please visit the ACT Emergency Services Agency: 

https://esa.act.gov.au/be-emergency-ready/lithium-ion-batteries 

 

6.5  Responding to a fire emergency 

 

Common sense is what is needed in response to a fire emergency. If the fire is small 

and easily contained, deal with it using the equipment to hand, such as an extinguisher. 

Report the incident to the Managing Agent, Bright& Duggan, phone (02 6156 3305). 

If the fire is more serious, raise the alarm with your neighbours, if you can, and call 

000 for the Fire and Rescue. 
 

Should evacuation be necessary, stay calm and again use commonsense. Don't use the 

lifts. Follow the green exit signs and move well away from the buildings. This is no 

time for false heroics: leave the matter to the trained professionals of the ACT Fire and 

Rescue. 
 

7. Garbage and recycling services and collection schedule 
 

Garbage rooms for each building are in the basement behind the lift. Your door key 

will open the garbage room for your building only. 
 

Please place recyclable material in the GREEN Bin provided in the Garbage 

Room and non-recyclable material in the RED Bin. 
 

The Red bins are taken out for pick-up on Sunday and Wednesday afternoons and are 

returned on Monday and Thursday mornings. The Green bins are emptied on 

Tuesday/returned Thursday. If the bins are not available, please leave rubbish on the 

floor in secure bags for placement in bins when they are returned.  
 

Residents should ensure that kitchen garbage is bagged, and recyclable bottles/cans 

drained and cardboard cartons squashed flat or cut up so as to leave room for other 

material. 
 

Our rubbish removal contract does not cover the removal of large articles such as 

furniture, mattresses and televisions and the Managing Agent can advise on 

Transport Canberra City Services (TCCS) bulk rubbish removals services. It is a 

breach of the rules to dump other items of rubbish. 

 

Proper Disposal of Liquid – a reminder to all owners and residents to dispose of 

liquids such as cooking oil and other food-related substances in the designated waste 

bins (or at recycling centres), rather than pouring them down the sink. These liquids 

can solidify or cling to the inside of the pipes, leading blockages, unpleasant odours, 

and costly plumbing issues. By using the waste bins for liquid disposal, you help 

maintain the building’s plumbing system and reduce risk of damage or disruption to 

shared facilities. 

  

Commented [VS2]: edited removed repeated sentence 

https://esa.act.gov.au/be-emergency-ready/lithium-ion-batteries
https://www.cityservices.act.gov.au/recycling-and-waste/bulky-waste-collection
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8. Use of Balcony and Upkeep 
 

The use and maintenance of a balcony is a shared responsibility between the lot owner 

and the Owners Corporation. A clear understanding of the roles and effective 

communication are the key to ensuring balconies remain a safe, well maintained, and 

remain a valuable asset of your unit. Owners are generally responsible to ensure for the 

upkeep the unit’s balcony (including courtyards). 

 

8.1 Safety 

Owners, residents, and their guests are responsible for ensuring the safety of people 

using the balconies particularly ensure that people do not sit on walls or have objects 

close to walls that can be a climbing hazard for children.  

 

8.2 Managing water flow 

 

Balcony drainage points should be regularly cleaned to ensure adequate water flow. 

Water can accumulate on balconies and can, and has, lead to damage of the structure 

particularly to waterproofing membranes. the membrane has deteriorated or not 

installed. Drains on balconies and courtyards should be inspected regularly and 

frequently that they have not become blocked. Flooding, or the back-up of water near 

the apartment entrance, is a clear indication of a blockage that should be attended to 

promptly to avoid more serious problems. If you are unable to fix the problem yourself, 

you should seek advice on engage a qualified contractor.  

 

Owners may keep planter boxes and pot plants in addition to those provided as common 

property, landscaping, barbeques, occasional furniture, and outdoor recreational 

equipment on your balcony. Note: The load limit for balconies with tile on pedestal 

installation is 400 kg. For example, any planter box placed on the balcony—including 

the weight of wet soil and plants—must not exceed 400 kg. Exceeding this limit may 

crack the pavers and the pedestal, compromise structural safety and potentially result in 

liability of the owner for any subsequent damage. (Further advice can be obtained from 

the managing agents) 

 

Pot plants should not be overwatered and should have saucers to trap any overflow that 

are regularly emptied or pedestals under the pots to allow excess water to flow to the 

drains. 

 

8.3 Barbecues and fire risk 

 

Only one barbecue cooking unit is permitted to be used on a balcony at any time. The 

use of solid fuels as a heating agent is strictly prohibited as it is a fire risk. 

 

Barbecues and gas bottles should be positioned at least 1.5 metres from all flammable 

materials.  Owners and residents should regularly check gas bottles, connections, and 

regulators for leaks or faults, and should turn off the gas supply immediately upon 

completion of cooking. 

 

A heat-proof mat must be used under and around the barbecue unit to protect the 

waterproofing membrane of the balcony (where installed) and to ensure any spillage 

does not damage the membrane or stain other tiles. (where installed). 

 

Non-compliance with these requirements presents significant risks, including increased 

likelihood of fire, property damage, injury, or voiding of insurance coverage and 
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constitute a breach of the default rules under the Unit Titles (Management) Act 2011. 

Any breach of these rules may result in the issuance of a rule infringement notice and/or 

liability for damages These provisions are enforceable and are essential for the safety 

and protection of all residents and property. 

 

9.  Basement usage, parking bays and cages 
 

9.1 Cages 

 

Each apartment has a cage assigned to it in the basement for storage of personal goods. 

These often contain valuable and attractive property such as bikes electrical appliances. 

Whilst the OC seeks to keep the basement secure it cannot guarantee the security of 

personal possessions stored in the basement. Residents are encouraged to keep these 

cages locked. 

 

From time to time, minor flooding has occurred in the basement.  A prudent measure is 

to keep possessions on duck boards or pallets if your cage is located in an area that has 

been subject to this occasional flooding.  

 

Some owners have installed lighting and power points in their cages.  This is readily 

done by qualified electricians if the relevant air-conditioning unit is near the cage. In 

this way, the electricity consumption can be properly charged to the owner. Consent of 

the Owners’ Corporation is needed for such installations as is the case for trickle 

chargers for electric cars. 
 

9.2 Parking Bays 

 

Each unit entitlement includes designated parking bays, the number dependent on the 

unit size. Owners must ensure that the designated car space and all subsidiary areas 

associated with their unit are kept free from grease, oil stains, and other contaminants.  

 

Owners, residents, and guests should not park or stand a vehicle on any part of Capital 

Hill Apartments that is not a designated car space. The designated Visitor car spaces are 

exclusively for the use of visitors, not residents. Genuine guests should only park on 

visitor’s car space provided and this can include your service contractors. 

 

The OC arranges for an annual wet clean of the basement and advises of this in advance 

so that cars can be moved on the designated day and parking spaces cleaned. 

 

Owners and residents should only use the designated car washing bay for cleaning your 

vehicle and not clean or wash their vehicles within their car space or the car park area.  

 

9.3 Basement safety 

 

There is a speed limit of 8 kph in the basement for the safety of all residents and visitors. 

Please be aware of your speed. 
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Appendix 1 Maintenance Responsibilities (Class A Unit Complexes) 

 

Type Item 
Responsibility A 

class 

Additional 

Information 
Appendix 1 

Ceilings/Roof Insulation Owner/OC 24 2 

Ceilings/Roof Guttering on townhouse Owner 44 and 24 2 

Ceilings/Roof Satellite Dishes Owner/OC 2 2 

Ceilings/Roof Solar collectors for HWS, Power or Pools Owner/OC 45 2 or 7 

Ceilings/Roof Ridge capping repair joined townhouses OC 44 2 

Ceilings/Roof Lead flashing repair roof OC 44 2 

Ceilings/Roof Guttering on building OC 44 2 

Ceilings/Roof TV aerial Owner/OC 2 2 or 7 

Ceilings/Roof Vermiculite Ceilings Owner 24 1 

Courtyard Fencing/courtyard walls Owner/OC 16 1 or 3 

Courtyard Pavers Owner 18 3 

Courtyard Rainwater /grey water reuse systems Owner/OC 42 3 or 7 

Courtyard Tree trimming/removal Owner 18 4, 3 or 5 

Courtyard Planter boxes Owner/OC 36/18 3, 4, 5 or 7 

Courtyard Satellite Dishes Owner 2 2 or 7 

Courtyard Solar collectors for HWS, Power or Pools Owner 45 2 or 7 

Courtyard Shade sails Owner 39 2 or 7 

Courtyard Deck, pergola or steps Owner 18 2 

Electrical Airconditioning systems - fixed Owner/OC 7 2 

Electrical Airconditioning systems - portable Owner 7 7 

Electrical Electric Garage Door Opener Owner 15 1 and 4 

Electrical Exhaust fans Owner/OC 6 2 

Electrical fuses Owner/OC 4 2 

Electrical Meters for Services Owner/OC 4 2 

Electrical hot water service - exclusive to a lot Owner 31 2 and 5 

Electrical hot water services -communal OC 31 2 and 5 

Electrical Insinkerators Owner 32 2 

Electrical Intercom handset Owner/OC 33 2 

Electrical Intercom wiring Owner/OC 1 2 

Electrical Door buzzer Owner/OC 33 2 

Electrical light and power wiring Owner/OC 1 2 

Electrical light fittings Owner/OC 5 7 

Electrical Light switches Owner/OC 1 2 

Electrical Power point socket Owner/OC 1 2 

Electrical Smoke detectors Owner/OC 3 2 

Electrical Underfloor Heating Owner/OC 26 2 

Electrical Stoves Owner 32 2 

Electrical Telephone (additional wiring required) Owner/OC 2 2 

Electrical Telephone sockets Owner 2 2 

Electrical Telephone wiring broken Owner/OC 2 2 

Electrical Neon Signs Owner/OC 43 2 and 3 

Electrical TV (Foxtel wiring required) Owner/OC 2 2 
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Type Item 
Responsibility A 

class 

Additional 

Information 
Appendix 1 

Electrical TV aerial Owner/OC 2 2 or 7 

Electrical Satellite Dishes Owner/OC 2 2 or 7 

Electrical TV cabling Owner/OC 1 2 

Electrical TV socket Owner 1 2 

Entrance Door Door locks Owner 19 2 

Entrance Door Entrance door automatic closer OC 34 2 

Entrance Door Entrance door to lot Owner/OC 23 2 

Entrance Door Intercom handset Owner/OC 33 2 

Entrance Door Door buzzer Owner/OC 33 2 

Entrance Door Keys, Security cards etc Owner/OC 15/19 4 

Entrance Door Peak hole Owner 23 2 

Entrance Door Fire doors Owner/OC 23 2 

Entrance Door Security and fly screen doors Owner/OC 23 2 

Entrance Door Security door repair OC 23 2 

Floor Blocked floor drain Owner/OC 35 4 

Floor Floor and wall tiles Owner/OC 25/26/29 2 

Floor Floorboards/parquetry/floating floor Owner/OC 26 2 

Floor Cracked concrete floor Owner/OC 20/26 2 

Floor Internal Carpet Owner/OC 26 7 

Floor Lino/vinyl/cork tiles Owner/OC 26 2 

Floor Skirting boards and architraves Owner/OC 22/23/26 2 

Floor Mezzanines within lots Owner 26 2 

Floor Underfloor Heating Owner/OC 26 2 

Floor Magnasite Floor Base Owner/OC 26 2 

Floor Pavers Owner/OC 18 3 

Garden Retaining walls Owner/OC 36/18 3 

Garden Pavers Owner/OC 18, 36 3 

Garden Irrigation system Owner/OC 1, 2 3 

Garden Pathways Owner/OC 36/18 3 

Garden Planter boxes Owner/OC 36/18 3 

Garden Swimming pool Owner/OC 38 3 

Garden On site detention Systems OC 42 3 

Garden Rainwater /grey water reuse systems Owner/OC 42 3 or 7 

Garden Pond/Water feature Owner/OC 38 3 

Garden Annual check on backflow device OC 38 4 

Garden Solar collectors for HWS, Power or Pools Owner/OC 45 2 or 7 

Garden Signs Owner/OC 43 2 and 3 

Garden Shade sails Owner/OC 39 2 

Garden Plants/Trees Owner/OC 36/18 3 

Garden Fences Owner/OC 16 3 

General Built-in wardrobes/cupboards Owner 32 1 

General Cracks in Walls Owner/OC 23 4 
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Type Item 
Responsibility A 

class 

Additional 

Information 
Appendix 1 

General Damage to common property by tenant Owner 27 1 

General Ducting covering stack Owner 1,8,35 4 

General Stairs in unit Owner 32 2 

General Shutters/Screening Owner/OC 39 2 

General Internal Doors Owner 23 2 

General Keys, Security cards etc Owner 15.19 4 

General Lifts with exclusive or restricted use OC 41 2 

General Tree trimming/removal Owner/OC 18, 36 4 

General Columns within unit Owner/OC 23 2 

General Window Treatments Owner/OC 22 7 

General Planter boxes in foyer Owner/OC 11/36/18 3 

General Driveways Owner/OC 40 3 

General Signs Owner/OC 43 2 and 3 

General Retaining walls Owner/OC 36/18 3 

General Turntables OC 40 3 

General Conduit Owner/OC 1 2 

General Shade sails Owner/OC 39 2 

General Fencing/courtyard walls Owner/OC 16 1 or 3 

General Burst pipe general Owner/OC 1 and 8 5 and 6 

General Letter Boxes Owner/OC 37 2 

Kitchen Burst pipe general Owner 1 and 8 5 and 6 

Kitchen Dishwasher Owner 32 2 

Kitchen Dripping "S" bend under sink Owner 1 and 8 5 

Kitchen Ducting covering stack Owner 1,8,35 4 

Kitchen Exhaust fans Owner 6 2 

Kitchen Floor and wall tiles Owner 25 and 11 2 

Kitchen Hot water service exclusive to unit Owner 31 2 and 5 

Kitchen Insinkerators Owner 32 2 

Kitchen Kitchen cupboards Owner 32 2 

Kitchen Leaking pipes under sink Owner 1 and 8 5 and 6 

Kitchen Lino/vinyl/cork tiles Owner 26 2 

Kitchen Linoleum Owner 26 7 

Kitchen Underfloor Heating Owner 26 2 

Kitchen Main stop cock to unit Owner 1 4 

Kitchen Stoves Owner 32 2 

Parking Carports Owner 14 1 

Parking Door controller button Owner/OC 15 4 

Parking Door hinge mechanism OC 14 2 

Parking Electric Garage Door Opener Owner/OC 15 4 

Parking Garage door lock Owner/OC 14 2 

Parking Garage Doors Owner/OC 14 2 

Parking Garage Door auto opening mechanism Owner/OC 15 2 
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Type Item 
Responsibility A 

class 

Additional 

Information 
Appendix 1 

Parking Garage Door auto remotes Owner 15 4 or 7 

Parking Cable Gates/boom gate OC 14 and 15 2 

Parking light fittings OC 5 2 

Parking Line marking OC 14 4 

Parking Turntables OC 40 3 

Parking Leaking suspended slab OC 36 and 17 2 

Parking Signs Owner/OC 43 2 and 3 

Parking Mesh between garages Owner 14 and 16 2 

Parking Blocked floor drain OC 35 4 

Parking Water ingress into garage OC 17 and 8 4 

Plumbing Blocked floor drain Owner 35 4, 5 and 6 

Plumbing Blocked sewer Owner/OC 35 4, 5 and 6 

Plumbing Blocked stormwater Owner/OC 35 4, 5 and 6 

Plumbing Burst pipe general Owner/OC 8 and 35 4, 5 and 6 

Plumbing Damage to unit after water leak Owner 11 and 13 1, 5 and 6 

Plumbing Dampness in a unit Owner 10 and 11 1 

Plumbing Dripping "S" bend under sink Owner 1 and 8 4 and 5 

Plumbing Leaking pipes under sink Owner 1 and 8 5 and 6 

Plumbing Stop cock to unit Owner 1 4 

Plumbing Main stop cock to development OC 1 4 

Plumbing Plug and waste in bath Owner 9 4 

Plumbing Water hammer Owner/OC 1 4 

Plumbing Grease traps blocked Owner 35 4 

Plumbing Back flow prevention device Owner/OC 38 3 

Plumbing Rising damp bottom of unit Owner/OC 10 and 23 1 

Plumbing Toilet bowl Owner 32 2 

Plumbing Toilet Cistern Owner 32 2 

Plumbing Burst Hot water service Owner/OC 31 2 and 5 

Plumbing Water ingress into garage Owner/OC 8, 17, 30 4 and 6 

Plumbing On site detention Systems OC 42 3 

Plumbing Rainwater/grey water reuse systems Owner/OC 42 3 

Plumbing Water leaking from bath Owner 11 and 12 4, 5 and 6 

Plumbing Water leaking from shower Owner 11, 12 and 30 4, 5 and 6 

Plumbing Water leaking from shower taps Owner 1 4 

Plumbing Water leaking through tiles Owner 25, 29 and 30 4, 5 and 6 

Windows Cleaning outside Owner/OC 22 1 

Windows Flyscreens/security screens Owner 22 2 

Windows Locks Owner 22 2 

Windows Repairs Owner/OC 22 2 

Windows Sash cord replacement Owner 22 2 

Windows Window Treatments Owner/OC 22 7 

Windows Signs Owner 43 2 and 3 

Windows Awnings/Shutters Owner/OC 39 2 

Windows Seal to window Owner/OC 22 2 

Windows Privacy or Sun Screen/louvres Owner 39 2 
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Appendix 1  Attachment 1 – Additional Information 

1 

Any pipe, cable, ducting, taps/conduit. Light switches 

A and B Class 

• Any pipe, cable, ducting or the like that is for the exclusive use of the unit, (ie branch line if 

it only benefits the unit or a few units) then if it breaks or requires some form of repair – unit 

owner’s responsibility 

• Any pipe, cable, ducting or the like that is on the main or common line that services all units, 

then if it breaks or requires some form of repair – Owners Corporation 

• Stop cock valve to a unit – unit owner responsibility 

• Main stop cock valve to development – Owners Corporation 

• Taps inside the unit boundary – unit owner’s responsibility 

• Taps on common property – Owners Corporation 

• Light switches inside the unit – unit owner’s responsibility 

• Light switches on common property (i.e. stairwells, foyer, communal garages) - Owners 

Corporation 

• Power point inside the unit – unit owner’s responsibility 

• Power point on common property – Owners Corporation 

• Water hammer – can instal water hammer washes to their taps inside the unit – unit owner’s 

responsibility 

• Can instal inhibitor valve to their pipes in their unit - unit owner’s responsibility. 

• Can instal inhibitor valve to the mains stop cock for the common property – Owners 

Corporation. 

2 

Telephone/Foxtel/TV Aerials/Satellite dishes 

A Class 

• If telephone/cable/Foxtel wiring is for the benefit of the unit only, and not installed by the 

Owners Corporation – owner’s responsibility instal/repair 

• If telephone/cable/Foxtel wiring is for the benefit of all owners and/or installed by the 

Owners Corporation - Owners Corporation responsible. 

• TV aerial installed into roof cavity by unit owner – unit owner's responsibility 

• TV aerial installed on roof – communal for all units – Owners Corporation 

• TV aerial installed on balcony by unit owner – unit owner's responsibility 

• Communal Satellite dish installed on roof to service all units – Owners Corporation Satellite 

dish installed within unit boundary (i.e. courtyard, garden, balcony, roof space) – unit owner's 

responsibility (subject to corporation consent) 

3 

Smoke Detectors 

A and B Class 

• If the smoke detectors are stand alone, installed in a unit – unit owner’s responsibility 

• If the smoke detectors are on common property and are connected to a fire board in the 

building – Owners Corporation 

4 

Fuse 

A Class 

• If the fuse board is within the unit boundary (i.e. services only that unit) - unit owner’s 

responsibility 

• If the fuse board is in the common property meter room - Owners Corporations 

• Meter box could be located on a townhouse built within a unit boundary but services 

irrigation system - Owners Corporations 

NOTE: If the meter room is common property, cannot prevent owners gaining access to it. 

However, not required to give them a key. If owner obtains a key, they should be informed 

that if they gain access and electrocute themselves, Owners Corporation could be held 

responsible. If damage occurs to the meters, then the owner is responsible for the repair. They 

can get a key from ACTEWAGL.  
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5 

Light Fittings 

A and B Class 

• Light fittings inside a unit – unit owner’s responsibility 

• Light fittings on common property - Owners Corporation 

• Light fittings on common property but connected to the meter of a unit - Owners Corporation 

• Light fittings installed on roof of basement garage, but comes within unit subsidiary - 

Owners Corporation, as it lights entire area. 

6 

Exhaust Fans 

A Class 

• If exhaust fans are installed inside the unit – unit owner’s responsibility 

• If exhaust fans are installed on common property – i.e. plant room, basement garage, cabana 

room, sauna room, internal pool room - Owners Corporation 

7 

Air-conditioners 

A Class 

• Individual air conditioners (i.e. split system internal unit inside the unit and external 

compressor on balcony or common property wall, common property basement carparking 

area) – unit owner's responsibility *unless resolved otherwise by article/Owners Corporation 

• Communal air-conditioning systems/plant/cooling towers – Owners Corporation 

• Portable air conditioners – unit owner’s responsibility 

8 

Burst Pipes 

A Class 

• Burst pipes on branch line which only benefits one or a few units - responsibility of the 

Owners regardless of its location.   (i.e. could be located in the slab in an A class unit) 

• Burst pipes on main line which benefits all units – responsibility of the Owners Corporation 

regardless of its location. (i.e.  could run through the wall cavity to all floors in A class) 

9 Plug and Waste in bath is ALWAYS within the unit - unit owner's responsibility 

10 

Dampness/Condensation 

A and B Class 

• If dampness/condensation (e.g. mould) is occurring in a unit, it must be first determined 

where the water is coming from. If the dampness is coming from condensation from the inside, 

then it is the owner’s responsibility. Common causes of this are: 

- kitchen cooking 

- use of clothes dryer 

- sleeping in bedroom without opening window (The average person expels 400ml of water 

each night while sleeping) 

In this case mould is normally more virulent in the colder months and would normally occur 

on a southern wall or on flat concrete roof. Also, the mould would occur on the surface of the 

paint with no paint lifting. 

10 

• If it was coming from outside, then the paint would lift with white powder under the paint.  

Common causes of this: 

- damp course is covered by landscaping/mulch 

- problems with the window seals 

- leakage from water penetration windows, roof leaks, skylight 

- leakage from bathroom/kitchen/laundry in unit above overflow relief valve 

B Class – unit owner’s responsibility 

A Class – problems emanating from common property – Owners Corporation. 

A Class – problems emanating from another unit – unit owner's responsibility (the unit causing 

the problem) 

A Class – overflow relief valve/internal problems identified above – unit owner’s 

responsibility Resultant damage may be an insurable event and claimable under Owners 

Corporation insurance policy. 

11 

Water leakage 

A and B class 

• Tiles on the floor or walls inside the unit are the unit owner’s responsibility (Includes tiles on 

the shower base) 

• If water is leaking into a unit from another unit or common property, internal repair - unit 

owner’s responsibility   
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Note: The resultant repair could be the subject of an insurance claim – i.e. water damage. 

• If the tiles of a floor/wall need to be lifted to repair pipes, then the lifting and replacement of 

the tiles may be claimed under Owners Corporation insurance policy. 

• The wet seal/waterproof membrane in the bathroom (floor, shower recess, under the bath) is 

within the boundary of the unit - therefore unit owner’s responsibility.    

• If water leaks into the unit below, the owner with the cause of the leak is responsible to 

repair and maintain (i.e. replace wet seal or waterproof membrane) 

• Planter boxes – inside unit boundary – unit owner 

• Planter boxes – common property (i.e. gardens, courtyards, foyer, entrance) – Owners 

Corporation 

12 

Water proofing  

A and B Class  

• Maintenance of the seal/grouting around the top of the bath - unit owner’s responsibility  

• The plug and waste under the bath are within the unit area and therefore is the – unit owner’s 

responsibility to maintain if water is leaking under the bath into the unit below.  

• The wet seal in the bathroom floor, under the bath, is within the boundary of the unit and 

therefore the owner’s responsibility.  

 

If water leaks into the unit below, the owner with the cause of the leak is responsible to repair 

and maintain. (i.e. replace wet seal or waterproof membrane)  

13 

Owners Corporation causes damage during maintenance work 

A and B Class  

• If damage is caused to a unit owner’s property while the Owners Corporation is effecting a 

repair, the Owners Corporation is responsible to fix the damaged property. However, if the 

cause of the damage to the unit paintwork or plastered ceiling was not made when the Owners 

Corporation was fixing the problem; instead, it was caused by the problem itself, then the 

Owners Corporation is not responsible to make good the owner’s property unless the Owners 

Corporation can be deemed to be negligent. For example: 

1. A burst occurs to a common pipe in a wall, and the Owners Corporation has to knock a hole 

in the wall to fix it. The Owners Corporation is responsible to fix the hole and repaint the wall 

afterwards.  

2. A burst occurs to a common pipe in a concrete slab. The Owners Corporation repairs the 

leak, but water stained the ceiling paintwork of the unit below. The Owners Corporation is not 

responsible to repaint the ceiling because it was not the fixing of the repair that caused the 

damage.  

3. Owners Corporation had to remove a possum from the roof cavity of an A class 

development. As a result, damage occurred to the ceiling of the top unit. Owners Corporation 

is responsible to repair the damage to the plaster and repaint the ceiling.  

14 

Garages 

A Class development,  

• Garage doors to underground carparking area (Includes hinge mechanisms, locks, automatic 

opening and closing, access card mechanisms) - Owners Corporation 

• If individual garages in A class development, door forms the common property (i.e. midway 

from the middle of the door to the external part of the door) - Owners Corporation 

responsibility  

• Carports in A class development – Owners Corporation, unless special privilege granted to 

unit owner.  

• Cable gates/boom gates – Owners Corporation   

• Line marking in parking areas – Owners Corporation 

• Line marking in underground garage to divide individual unit subsidiaries – Owners 

Corporation  

• Numbering of individual carparking spaces – Owners Corporation  

• Mesh between parking spaces – unit owner’s responsibility (unless resolved otherwise) 
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15 

Garage Doors - Mechanisms/Remotes 

A Class 

• Owners Corporation responsible for common property mechanism.  

• The individual electric garage door opener (remote, key card) - unit owner’s responsibility 

Note: Programmed and restricted keys are required to be obtain from the managing agent 

• Individual cable gate/boom gate opener (remote, key card) – unit owner responsibility  

16 

Fences are taken to be built on the boundary 

Generally, Owners Corporations agree unit owner will be responsible for fencing.  

A class –  

• Divides two units (i.e. courtyard wall/fence) – 50/50 between each unit owner  

• Divides a unit and common property (i.e. courtyard wall/fence) – 50/50-unit owner and 

Owners Corporation (boundary midway through wall)  

• Divides a unit and Territory land - 50/50-unit owner and Owners Corporation (boundary 

midway through wall)  

• Divides a unit and another property – 50/50-unit owner and adjoining property owner  

16 

• Divides common property and another property – 50/50 Owners Corporation and adjoining 

property owner.  

 

In an A class all the above apply, unless the Owners Corporation has resolved otherwise. If the 

Units Plan has identified the walls/fences as purely common property, then the Owners 

Corporation is responsible.  

17 

Garage Waterproofing 

A garage by definition is not a liveable area. It is therefore exempt from compliance with the 

waterproofing standards for habitable use set by the Building Code of Australia, that it be 

impervious to water penetration. Unless there is some damage to common property that is 

causing the water penetration, the Owners Corporation is not responsible to ensure a garage 

area remains dry.  

However, the Owners Corporation is responsible to stop water dripping on to a car and 

damaging the paintwork, and to prevent any other damage that may occur such as concrete 

cancer, major flooding etc. as a result. 

18 

Courtyards Gardens  

A Class  

• Most courtyards or garden areas attached to a unit are unit subsidiaries. Except for the 

boundary walls/fences any maintenance inside the unit (i.e. timber decking, pavers, pergolas, 

landscaping, planter boxes) is the unit owner’s responsibility  

Furthermore, a tree growing in a courtyard is deemed to belong to the owner and they are 

responsible for all pruning, removal or damage caused from the tree.  

• Boundary walls and fences – 50/50-unit owner and Owners Corporation  

19 

Door Locks 

A Class  

• Unit doors, storage area (unit subsidiary), individual garage doors – unit owners’ 

responsibility  

• Common property doors (i.e. laundry doors, garage access doors, stairwell doors, entrance 

doors to building, common storage doors) – Owners Corporation   

20 

Balcony 

A Class  

Balcony is unit subsidiary (unless otherwise specified in Units Plan).  

• All parts of the balcony that is load bearing (wall, slab, drainage pipes and conduits, railings) 

- Owners Corporation responsible  

i.e. If water leaking through wall lack of maintenance could jeopardise the structural integrity 

– Owners Corporation to repair  

Water pools/ponds on balcony and does not drain away, could jeopardise the structural 

integrity – Owners Corporation to repair.  
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i.e. If occupier overwaters plants on balcony – occupier must stop as continued overwatering 

can undermine the structural integrity – unit owner’s responsibility  

• Painting - unit owner’s responsibility (unless the Owners Corporation resolves otherwise)  

• Gate/door (if it does not form part of the common property)   

• If tiles and other improvements to the balcony need to be updated – unit owner’s 

responsibility Note: this will include the waterproofing as the integrity of the waterproofing is 

compromised   

20 

 

The windows/doors and working parts if they form part of the common property (i.e. external 

boundary where balcony meets building) then repair and maintenance - 50/50 between the unit 

owner and Owners Corporation. 

 

Fly screes/security doors – unit owner’s responsibility (unless Owners Corporation resolves 

otherwise).  

21 

Balcony Ceiling Painting 

A Class  

• Painting is generally the responsibility of the unit owner. However, the Owners Corporation 

will normally include the painting of this area when the whole building gets repainted.  

• If water damage occurs to the ceiling, then the repainting/repair could be the subject of an 

insurance claim under Owners Corporation’s policy.  

• Repair and maintenance of any surface applied to the balcony ceiling - unit owner’s 

responsibility (i.e. vermiculite, plaster, paint, timber etc.)  

22 

Windows 

A Class  

• If a window forms part of the common property (i.e. boundary of the unit) then repairs and 

maintenance – 50/50-unit owner and Owners Corporation (unless Owners Corporation 

resolves otherwise)  

• If window does not form boundary of unit then – unit owner’s responsibility  

(i.e. window treatments are inside the boundary of the unit – unit owner responsibility)  

(i.e. window treatments on common property windows (i.e. entrance foyer, gym, library – 

Owners Corporation)  

• All windows require replacement or double glazing - Owners Corporation responsibility or 

may resolve 50/50-unit owners/Owners Corporation (if boundary of unit) Note: If an owner 

wanted an upgrade to his windows to double/triple glazing – unit owner’s responsibility 

 

Refer to #20  

• Architraves – inside the unit boundary – unit owner’s responsibility  

- external to the unit on common property wall/entrance foyer/garage/communal 

laundry/cabana/gym/sauna/spa/pool room – Owners Corporation  

• Fly screens/security screens - unit owner’s responsibility (unless Owners Corporation 

resolves otherwise) 

• Locks – unit owner’s responsibility (unless Owners Corporation resolves otherwise)  

• Sash cord replacement – unit owner’s responsibility (it is inside the unit boundary and not 

located on common property) 

23 

Door/Walls 

A Class  

• Internal walls/doors – unit owner’s responsibility  

• Peep holes – unit owner’s responsibility  

• Architraves – inside unit boundary/unit subsidiary – unit owner’s responsibility  

- outside unit on common property wall – Owners Corporation  

- around entrance doors to building/garage/corridors/fire stairs/communal laundry 

areas/storage areas – Owners Corporation  

• Boundary Walls/doors - 50/50-unit owner and Owners Corporation (unless the Owners 

Corporation resolves otherwise)  

• Load bearing walls – Owners Corporation  

• Damp course – 50/50-unit owner and Owners Corporation  

Note: An engineer’s report may be required to determine if the crack is structural or 

superficial.  
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Doors/Walls 

A Class 

Security Screen/Fly Screen Doors  

• Unit entrance door – unit owner (if permitted may not be possible because of fire ratings, 

may need corporation consent Article 4)  

• Unit to balcony – unit owner’s responsibility (if permitted – see above)  

 

Security Doors (NOT security screen)  

• Unit access door – 50/50 unit owners and Owners Corporation (if it forms boundary with 

common property) 

• Access door to building – Owners Corporation  

• Access door to communal garage – Owners Corporation  

• Access door to individual garage – unit owner’s responsibility  

• Communal areas only – Owners Corporation Fire Doors  

Common property i.e. from fire stairs to corridors/landings/verandahs/foyers or to outside of 

building or to garage – Owners Corporation  

Unit access door – 50/50-unit owner and Owners Corporation (if it forms boundary with 

common property)  

Internal doors inside unit – unit owner’s responsibility 

 

Columns  

Inside unit boundary – Load bearing – Owners Corporation  

Inside unit boundary – non-load bearing – unit owner’s responsibility 

Common property – Owners Corporation (i.e. foyers, basement garage, part of common 

property structure supports)  

24 

False Ceilings/Ceilings 

A Class 

• Inside the unit or the internal ceiling – unit owner’s responsibility 

• Common property – Owners Corporation 

• Balcony – Owners Corporation 

 

Insulation – roof space between ceiling and roof is common property. 

• If insulation installed by an individual unit owner (a special privilege was granted) – unit 

owner’s responsibility 

• If the insulation was installed in place at the time of build – Owners Corporation 

25 

Tiles 

A Class  

• Tiles on the walls, floors within the unit boundary – ie internal walls, floors – unit owner’s 

responsibility  

• Tiles on the floor of the balcony – unit owner’s responsibility (unless resolved otherwise by 

Owners Corporation) (see. 29)  

• Common property – tiles on walls/floor of pool, sauna, spa, gym areas, paving, verandahs, 

foyer, corridors, lifts – Owners Corporation 
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26 

Floors/Floorboards/Parquetry Floor/Floating Floors/Mezzanine Floors/Carpets 

A Class  

• Within the unit boundary – internal floor coverings – (boundary midway between walls, 

floors and ceilings) – unit owner’s responsibility i.e. floorboards, parquetry, floating floors, 

carpets, vinyl, tiles, corkboard/carpet  

• Concrete floor slab – 50/50-unit owner and Owners Corporation (boundary midway between 

walls, floors and ceilings)  

• Timber flooring on balcony – unit owner’s responsibility (unless resolved otherwise by 

Owners Corporation)  

• Common property flooring - foyer, corridors, lifts, verandahs/concrete floor slab – floor itself 

and floor covering – Owners Corporation 

• Skirting boards – unit owner’s responsibility inside unit boundary, otherwise, if it is on 

common property - Owners Corporation 

• Mezzanine floor within unit boundary – unit owner’s responsibility  

• Mezzanine floor in common property (i.e. entrance foyer) – Owners Corporation  

• Underfloor heating – within unit boundary – unit owner’s responsibility 

i.e. installed between slab and floor covering – therefore inside unit boundary.  

i.e. installed in slab but only heats that specific unit – therefore inside unit boundary  

• Underfloor heating – entrance foyer – common property – Owners Corporation  

27 

Damage/s 

A and B Class  

• Deliberate damage, vandalism, impact damage caused by an owner or tenant which is 

deemed to be a breach of the Default Articles – unit owner responsibility i.e. If a tenant/owner 

is in breach of the articles, article infringement notice issued requiring owner to remedy within 

a required period of time.  

• Resultant damage caused to common property by owners/tenants – Owners Corporation. i.e. 

damage to stairwells (i.e. walls, banisters, floor coverings, entrance doors) if not deliberate and 

no evidence available of who caused the damage. It could be tenants/owners moving in and 

out of units.  

• Normal wear and tear of common property areas – Owners Corporation  

28 

Ceiling Cornices 

A Class  

• Within the boundary of the unit – internal walls/ceilings (i.e. midway between walls, floors 

and ceilings) – unit owner’s responsibility  

• Storage rooms, laundries (unit subsidiaries) – unit owner’s responsibility  

• Balcony – unit owner’s responsibility (unless subject of water damage that could jeopardise 

the structural integrity of the balcony – then Owners Corporation)  

• Common property foyer, verandas, corridors, indoor pool rooms, gym rooms, communal 

laundries, storage rooms – Owners Corporation.  
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29 

Tiles on Balcony 

A Class 

• Owners Corporation (unless resolved otherwise by Owners Corporation).  

e.g. if the tiles need to be replaced for aesthetics, or quality improved - unit owner 

responsibility.  

• If the waterproofing membrane requires replacement, then Owners Corporation (since the 

tiles need to be removed to repair the membrane)  

- Installation of better-quality tiles would be owner responsibility, otherwise Owners 

Corporation in this respect.  

• If tiles damaged and could let water through and need to be replaced – Owners Corporation  

30 

Membranes 

A Class  

• On flat roof; balcony; communal laundry - Owners Corporation.  

i.e. If water is leaking through balcony, then this can undermine the structural integrity of the 

balcony, and the waterproofing must be repaired.  

• Inside the unit boundary - Bathroom floor; laundry floor; shower recess – unit owner’s 

responsibility 

31 

Hot Water Service 

A Class  

• HWS services only one unit – unit owner’s responsibility  

• HWS – services all units i.e. communal hot water service – Owners Corporation  

32 

Internal Fixtures 

A Class  

• Inside boundary of unit (i.e. midway between walls, floors, ceiling) – unit owner’s 

responsibility.  

i.e. cabinets, permanently fixed mirror, cupboards, toilet and cistern, bath, basin, sink, shower, 

internal stairs, plumbing accessories, built in dishwasher, benches, stoves,  

• Common property – Owners Corporation  

i.e. gym, tennis court, pool room, cabana, barbecue fixtures, communal laundry, plumbing 

accessories, storage cupboards, television room/library – cupboards, shelves  

33 

Intercom 

A Class  

• Main access door handset – Owners Corporation  

• Intercom to garage – Owners Corporation  

• Lift handset on common property – Owners Corporation  

• Handset for individual unit (inside unit) – unit owner’s responsibility Note: You must report 

to the managing agent to ensure that the same technician is engaged to repair the unit’s 

handset 
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34 

Door Closers 

A Class  

• Inside unit boundary – unit owner’s responsibility  

• Access door to building – Owners Corporation  

• Access door from underground carparking area – Owners Corporation  

• Door from fire escape to corridors/verandas – Owners Corporation  

• Any common property rooms – door closers – Owners Corporation  

35 

Blockages 

A Class  

• Inside the unit boundary (i.e. midway walls, floors, ceilings) and/or branch line affecting unit 

– unit owner responsibility  

i.e. toilet, floor drain, kitchen drains, laundry sink, sewerage/water  

• Branch line affecting that unit regardless of location – unit owner  

• Common property blockage – Owners Corporation  

i.e. inspection area, drain grates on grounds, lift well filling with water, sump pump in 

basement  

36 

Gardens 

A Class 

• Within the unit subsidiary – i.e. courtyard – unit owner’s responsibility  

• On common property – Owners Corporation.  

i.e. If a tree is located on common property and the roots are found to be causing damage to a 

courtyard wall of a unit subsidiary, Owners Corporation responsible to either remove the tree 

or instal root barriers to protect the courtyard wall.  

 

Retaining walls 

• Inside courtyard – unit owner’s responsibility  

• Common property – Owners Corporation  

 

Pergolas 

• Inside courtyard or unit subsidiary as shown on Units Plan – unit owner’s responsibility  

(i.e. does not form boundary wall of unit )  

• Common property – Owners Corporation  

(i.e. is not within courtyard or classed as unit subsidiary, and is located on common property 

walls or other location on common property)  

 

Suspended slab –  

• Located on common property garden/pool on top garage below – Owners Corporation  
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Letterboxes 

A Class  

• A bank of letterboxes at the entrance to the development, in the foyer of the development – 

Owners Corporation  

• If letterbox is located in the courtyard wall of an individual unit/townhouse – Owners 

Corporation for external portion as forms boundary of the unit subsidiary.  

• If the lock is broken or damaged to one unit – unit owner’s responsibility  

• If key is lost – unit owner’s responsibility  

• If letterbox or bank letterboxes vandalised – Owners Corporation  

38 

Swimming Pool/Pond/Water Feature  

A Class  

• Swimming Pool internal or external but located on common property – Owners Corporation  

• Pond located on common property – Owners Corporation  

• Backflow prevention device annual check – Owners Corporation  

• Water feature on common property (internal/external) – Owners Corporation  

• Water feature within boundary of unit – unit owner’s responsibility  

39 

Awnings/shutters/shade sails 

A Class 

• If attached to the common walls of buildings and erected by developer – Owners Corporation 

• If attached to courtyard walls/fences which form boundary of unit subsidiary and erected by 

developer – 50/50-unit owner and Owners Corporation 

• If attached by unit owners to balconies or common property walls – unit owner’s 

responsibility (unless resolved otherwise by the Owners Corporation) 

• If affixed to courtyard walls/fences which form boundary of unit subsidiary and common 

property by unit owner – unit owner’s responsibility 

• Shade sails – within unit boundary (i.e. balcony or courtyard, affixed to building – even with 

Owners Corporation consent) – unit owner’s responsibility 

• Shade sails – common property – Owners Corporation 

40 

Driveways/Roadways 

A Class 

• Main roadway through development – Owners Corporation 

• Roadway into basement garage – Owners Corporation 

• Roadway into individual garages – Owners Corporation  

i.e. generally, the roadway runs across common property into the garage as the garage would 

form the boundary of the unit. 

• Floor of the carports or individual garages (if unit subsidiaries) – unit owner’s responsibility 

• Floor of basement garage from roadway into garage – Owners Corporation 

• Turntables – Owners Corporation 

41 

Lifts 

A Class 

• Lifts are common property – Owners Corporation  

• Lifts that service only a few units (i.e. restricted access) – Owners Corporation 

e.g.   It could be that the Owners Corporation has agreed by unopposed resolution that only a 

particular number of units have to contribute to the cost of the lifts, as they are the only ones 

with access. 

• Repair and maintenance of the lift in that circumstance would come out of that particular 

budget but is still Owners Corporation responsibility as the lifts are common property. 

• Lift within individual unit – unit owner’s responsibility 
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42 

Rainwater/Grey Water 

A Class 

• Water detention tanks – generally located on common property for storage for irrigation – 

Owners Corporation 

• Rainwater Tanks – within the unit boundary for exclusive use of that unit – unit owner’s 

responsibility (would need to seek Owners Corporation consent prior installation) 

• Rainwater Tanks – on common property for use of common property or all unit owners  - 

Owners Corporation 

• Grey water systems installed on common property for use on common property and/or all 

units – Owners Corporation 

43 

Signage 

A Class 

• Signs on buildings and common property – name of building, parking, speeding, pool signs, 

gym signs (includes neon signs) – Owners Corporation 

• A unit owner/s may have naming rights for a building (as agreed by Owners Corporation – 

includes neon signs) then responsibility for signage rests with unit owner – unit owner’s 

responsibility 

• Signage for a commercial enterprise on residential/commercial building – will require special 

privilege/corporation consent – unit owner’s responsibility 

• Portable signage for commercial enterprise on common property – will require special 

privilege/corporation consent – unit owner’s responsibility 

44 

Roof 

A Class 

• All roof repairs including, guttering, downpipes, tiles, ridge capping, lead flashing, bedding, 

colourbond – Owners Corporation 

• Insulation installed by developer at construction in roof cavity – Owners Corporation  

• Insulation installed by individual unit owner – unit owner’s responsibility 

45 

Solar Panels/Collectors 

A Class 

• Installed on roof by unit owner individual use (subject to Owners Corporation’s consent) – 

unit owner’s responsibility (unless resolved otherwise by a special resolution of the Owners 

Corporation) 

• Installed on common property by Owners Corporation – Owners Corporation 

• Installed within unit boundary by unit owner (subject to Owners Corporation’s consent) – 

individual use – unit owner’s responsibility 
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Appendix 1  Additional Information- Insurance 
 

In broad terms, insurance policies issued by insurance companies extend to include owners’ 

fixtures and structural improvements in addition to common property considerations. The 

degree of cover is dependent upon the insurer and type of cover held. The broadest types of 

cover available in the market are accidental loss or damage policies. At the other end of the 

market are the cheaper defined events type covers.   

In accordance with the Unit Titles Act 2001, the cover taken out by the Owners Corporation is 

a replacement cover. 

For the purposes of this exercise, it is assumed: 

• cover has been issued under an accidental loss or damage type policy 

• the installation is not illegal 

• maintenance, deterioration, corrosion or other specific policy conditions or exclusions 

are not applicable (please refer to the insurance PDS) 

Having regard to the assumptions noted above the classification rating of 1 – 7 can mean: 

1. The item forms part of the building for insurance purposes.  Cover may be available against 

accidental loss or damage situations. 

2. The item forms part of the building for insurance purposes, however is unlikely to be 

covered having regard to maintenance issues. If, however, maintenance is not an issue i.e. 

fire damage, impact damage, vandalism, the situation could alter into a classification rating 

1. 

3. The item may not necessarily form part of the building for insurance purposes; however, it 

could be covered in certain circumstances by a special or additional benefit under the policy.  

4. Cover is unlikely.  If this is probably a maintenance issue or not insured property under the 

building policy. 

5. The item is part of the building but not covered for insurance purposes regarding 

maintenance, however, resultant damage to other areas which form part of the building may 

be claimable as an insurable event. 

6. The item is part of the building but not covered for insurance purposes as purely 

maintenance issue, but accessing the item through other parts of the building may be 

claimable under insurance as search and find/investigating costs. 

7. Covered under contents policy, not building cover. The item is unlikely to be covered 

regarding maintenance issues, however, if not maintenance issues, i.e. fire damage, the item 

could be covered. 

Note: This classification rating is intended as a guide only. Actual cover is dependent on the 

prevailing policy terms, conditions and exclusions that may apply to the insurer at the time of 

loss. 
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Appendix 2  CHA Rules- Capital Hill Apartments 

   17-23 State Circle, Forrest, ACT 
 

(These default rules can also be viewed at: 

https://capitalhillapartments.com.au/wp-content/uploads/2024/12/Default-rules.pdf) 

 

Introduction 

 

The Default Rules have been established for the mutual benefit of all residents, both owners 

and tenants, in order to maximise the convenience, comfort and privacy of the residents of Unit 

Plan 3259. Schedule 1 of the Unit Titles (Management) Regulation 2011 applies at all times 

and in all matters.  

 

The Default Rules are to be included as an integral part of any leasing arrangement between a 

unit owner and the tenant. 

1.1 - Definitions—default rules 

(1) In these rules: 

owner, occupier, or user, of a unit, includes an invitee or licensee of an owner, 

occupier or user of a unit. 

 

(2) A word or expression in these rules has the same meaning as in the Unit Titles 

(Management) Act 2011. 

1.2 - Payment of rates and taxes by unit owners 

A unit owner must pay all rates, taxes, and any other amount payable for the unit. 

1.3 - Repairs and maintenance 

(1) A unit owner must ensure that the unit is in a state of good repair. 

 

(2) A unit owner must carry out any work in relation to the unit, and do anything else in 

relation to the unit, that is required by a territory law. 

1.4 - Erections and alterations 

(a) A unit owner may erect or alter any structure in or on the unit or the common property 

only— 

a. in accordance with the express permission obtained in an ordinary resolution of 

the Executive Committee or (if the Executive Committee is unable to come to a 

resolution, then) a special resolution of the Owners Corporation and a special 

privilege use of common property or its easement; and  

b. in accordance with the requirements of any applicable territory law (for example, 

a law requiring development approval to be obtained for the erection or 

alteration). 

 

(b) Permission may be given subject to conditions stated in the resolution. 

 

(c) However, if the structure is sustainability infrastructure, the Owners Corporation’s 

permission must not be unreasonably withheld. 

https://capitalhillapartments.com.au/wp-content/uploads/2024/12/Default-rules.pdf
http://www.legislation.act.gov.au/a/2011-41
http://www.legislation.act.gov.au/a/2011-41
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Examples—permission not unreasonably withheld 

• Safety considerations 

• Structural considerations 

• Financial considerations 

• Equity of access to common property, easements, facilities or utility services 

 

Example—permission unreasonably withheld 

external appearance of a unit or the Units Plan 

1.5 - Pets in units 

(1) A unit owner or occupier (the pet owner) may keep an animal, or permit an animal to 

be kept, within the unit if— 

(a) the total number of animals kept within the unit (other than birds in a cage or 

fish in an aquarium) is not more than 3; and 

(b) the pet owner ensures that the animal is appropriately supervised when the 

animal is on the common property; and 

(c) the pet owner keeps the animal secure so that it cannot escape the unit 

unsupervised; and 

(d) the pet owner cleans any area of the Units Plan that is soiled by the animal; and 

(e) the pet owner takes reasonable steps to ensure the animal does not cause a 

nuisance or a risk to health or safety.  

 

(2) The pet owner must, within 14 days of the day the animal is first kept within the unit, 

tell the Owners Corporation, in writing, that the animal is being kept within the unit. 

1.6 - Assistance animals 

The Owners Corporation may require a person who keeps an assistance animal to 

produce evidence that the animal is an assistance animal. 

1.7 - Use of common property 

A unit owner must not use the common property, or permit it to be used, to interfere 

unreasonably with the use and enjoyment of the common property by an owner, 

occupier, or user of another unit, other than in accordance with a special privilege rule. 

1.8 - Hazardous use of unit 

A unit owner must not use the unit, or permit it to be used, to cause a hazard to an owner, 

occupier, or user of another unit. 

1.9 - Use of unit—nuisance or annoyance 

(1) A unit owner must not use the unit, or permit it to be used, in a way that causes a 

nuisance or substantial annoyance to an owner, occupier or user of another unit. 

 

(2) This rule does not apply to a use of a unit if the executive committee has given an owner, 

occupier or user of the unit written permission for that use. 

 

(3) Permission may be given subject to stated conditions. 

 

(4) Permission may be withdrawn by special resolution of the Owners Corporation. 
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1.10 - Noise 

(1) A unit owner must not make, or permit to be made, such a noise within the unit as might 

(in the circumstances) be reasonably likely to cause substantial annoyance to an owner, 

occupier or user of another unit. 

 

(2) This rule does not apply to the making of a noise if the executive committee has given 

the person responsible for making the noise written permission to do so. 

 

(3) Permission may be given subject to stated conditions. 

 

(4) Permission may be withdrawn by special resolution of the Owners Corporation. 

 

1.11 - Illegal use of unit 

A unit owner must not use the unit, or permit it to be used, to contravene a law in force 

in the ACT. 

1.12 - What may an executive committee representative do? 

(1) An executive committee representative may do any of the following in relation to a unit 

at all reasonable times: 

(a) if the committee has reasonable grounds for suspecting that there is a breach of 

the Act or these rules in relation to a unit—inspect the unit to investigate the 

breach; 

(b) carry out any maintenance required under the Act or these rules; 

(c) do anything else the Owners Corporation is required to do under the Act or these 

rules. 

 

(2) An executive committee representative may enter a unit and remain in the unit for as 

long as is necessary to do something mentioned in subrule (1). 

 

(3) An executive committee representative is not authorised to do anything in relation to a 

unit mentioned in subrule (1) unless— 

(a) the executive committee or the representative has given the owner, occupier or 

user of the unit reasonable notice of their intention to do the thing; or 

(b) in an emergency, it is essential that it be done without notice. 

 

(4) The executive committee may give a written authority to a person to represent the 

corporation under this rule. 

executive committee representative means a person authorised, in writing, by the 

executive committee under rule 1.12 (4). 

 

1.13 - Seal of the Owners Corporation 

a) For the attaching of the seal of the Owners Corporation to a document to be effective— 

(a) the seal must be attached by decision of the executive 

committee; and  

Note Executive committee decisions must be made by majority vote, or 

by unanimous vote if there are only 2 members of the committee 
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(see sch 2, s 2.10).  

(b) the seal must be attached in the presence of 2 executive 

members; and  

(c) the executive members witnessing the attaching of the seal must 

sign the document as witnesses.  

b) The Managing Agent may affix seal in the following instances –  

i. reduced quorum meetings notices; 

ii. Rules registration documents; 

iii. notice of change of address for service of documents for an Owners 

Corporation at the Land Titles Office; and 

iv. certifications under Section 119 of the Act by the Managing Agent of the 

Owners Corporation. 

1.14 - Recovery of Costs 

(1) If the Owners Corporation incurs costs relating to the actions of a unit owner the owner 

shall be liable to pay the Owners Corporation these costs (for example, insurance excess 

costs where the claim relates to a maintenance matter within an individual Unit). 

 

(2) The unit owner agrees that any monies which are payable pursuant to subclause (a) shall 

be a debt enforceable by the Owners Corporation against the unit owner. 

 

(3) The costs payable in accordance with subclause (1) shall only be such costs which can 

be evidenced by written invoice as payable by the Owners Corporation. 

 

1.15 – Special Privilege and Alternative Rules 

     (1) Special privileges installation of sustainability and utility infrastructure on common 

          Property – Lot 20. 

 

(a) That the Owners Corporation grants a pre-approval to the owners of Lot 20, 

Ricky Bolton and Megan Cahill (the grantee), for a special privilege use of the 

common property to install triple-glazed windows, under the following 

conditions: - 

i. Maintenance Responsibility: As the Owner of Lot 20, you will be 

responsible for the regular maintenance of the triple-glazed window 

installed, and this includes ensuring that the window remains in good 

condition and promptly addressing any issues that may arise. 

ii. Compliance with Regulations: The installation must comply with all 

relevant regulations, including building codes, safety standards, and local 

ordinances. It is your responsibility to ensure that the installation adheres 

to these requirements. 

iii. Repairs and Alterations: Any future repairs, alterations, or modifications 

to the triple-glazed window must be carried out in compliance with 

applicable regulations and consultation with the Owners Corporation. 

Any changes that may impact the common property or the structural 

integrity of the building will require prior approval. 

iv. Impact on Common Property: It is essential to minimise any impact on 

common property during the installation process. Any damages or 

disturbances caused during installation must be promptly repaired and 

restored to their original condition at your expense. 

v. Professional Installation: The installation of the triple-glazed window 

must be carried out by licensed professionals or specialised installers who 
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have the necessary expertise in window installation. Proof of their 

qualifications and insurance coverage must be provided to the Owners 

Corporation. 

vi. Compliance with Strata Bylaws: The installation must adhere to the 

Strata Bylaws and regulations set forth by the Owners Corporation. 

Please review these documents carefully to ensure full compliance. 

vii. Notification and Communication: You are required to maintain open 

communication with the Owners Corporation throughout the installation 

process. Any updates, changes, or issues related to the project should be 

promptly reported to the Owners Corporation. 

viii. Exterior Colour Selection: The choice of external colour will 

require approval from the Owners Corporation. 

 

It is important to note that the term "Owners Corporation", the Executive Committee may have 

the authority to grant this approval without necessitating the convening of an additional 

Extraordinary General Meeting (EGM). 

 

Explanatory Notes: Approvals are under strict conditions of the AU/NZ Standards, Building 

Code Australia (BCA), Unit Titles (Management) Act and Regulations 

2011, and Unit Titles (Land Titles) Act 1970. 

 

1.16 - General 

 

(1) Owners and occupiers are responsible for any damage done on the premises by their 

guests and for any annoyance caused by them. 

 

a. Common property areas (means, not within your unit entitlements & 

subsidiaries) should be kept free from refuse and obstruction for the convenience 

of all residents. 

 

(2) Owners and occupiers are responsible for removing all their property at the end of their 

tenancy. Do not leave furniture and other items at the complex or in nearby public 

places. 

 

(3) For Sale signage are not permitted on all common property areas, including within and 

around the garden areas. 

 

(4) In case of a dispute the following avenues are available to residents. 

 

a. Approach and talk to the neighbour with whom you have possible dispute 

b. Go through the Strata Manager (02) 6156 3305 

c. Contact the Conflict Resolution Service on (02) 6189 0590 

 

Owners Corporation Managing Agents 

Bright & Duggan ACT 

PO Box 281 

Crows Nest NSW 1585 

Tel: 02 6156 3305 

Email: customercare@bright-duggan.com.au 

You will need to provide the Unit Plan number 3259. Address and any other information requested. 

 

mailto:customercare@bright-duggan.com.au
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Complaints 

A resident wishing to report an infringement of these rules, which cannot be resolved 

personally, should report the matter in writing to the abovementioned address quoting Units 

Plan 3259. 

Please note that the Owners Corporation can only act if the complaint is in writing. Complaints 

should provide evidence which can identify the offender, or their unit number, as well as the 

time, date, and nature of the offence 

 

THANKING YOU ALL FOR YOUR COOPERATION IN ADHERING TO THESE 

RULES. 
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Appendix 3  Trouble Shooting 
 
 
 

 
Issue 

 
possible cause  

 
remedy 

 
Smoke detector 
emitting sound or 
flashing green light 

 
Battery is low 

 
check if battery needs 
changing 

 
 
Power failure 

 
Has a circuit breaker tripped 
 
Faulty appliance 

 
Check meter board for circuit 
in off position. Reset 
 
If still persists, ensure 
appliances are off and try 
again. If power trips again, 
consult an electrician   

 
kitchen 
oven/microwave etc not 
working 

 
Circuit breaker tripped 
 
power supply off 

 
check circuit breaker as above 
refer to operating instructions 
for appliance 
 
 

 
general fault in supplied 
appliances 

  
refer to instructions manual for 
appliance 

 
intercom/access system 
not functioning 

  
refer to managing agent 

 
Water too hot/cold 

 
need to adjust tempering valve 

check settings/consult 
plumber. Valve located in 
ceiling cavity-see 4.5 above 

 
Toilet cistern not filling 

 
no water supply 
stopcock stuck 

 
check stopcock functioning 
and water turned on. 
contact plumber 

 
Toilet cistern 
overflowing 

 
water level too high 

 
Check ball float  
/Adjust if necessary 
inlet valve seal may need 
replacing 

 
Lock defects- doors or 
windows 

 
 

 
You should not encounter 
problems with locks, but 
tumblers can fail. May need to 
contact locksmith if persists 

 
 

Warranty 

Note that the initial warranty period for minor defects has long expired on appliances 

installed, as has the work covered by the builder’s warranty insurance. 

 

Non-warranty work – which is now the greater part of identified defects – is the 

responsibility of the Owners’ Corporation if the matter is with common property. If the 

matter concerns your apartment alone, it is the responsibility of the individual owner. 
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Appendix 4  Useful Telephone Numbers 
 

 

The following is a mix of ‘official’ contacts (such as ActewAGL); trades people employed by 

the Managing Agent on a regular basis; and others that members of the Owners Corporation 

have found to be worthy of recommendation. Nevertheless, the Owners Corporation takes no 

responsibility for these suggestions and certainly makes no warranty as to their competence or 

reliability. 
 

Managing Agent – Bright & Duggan   02 6156 3305 
ActewAGL (Electricity) 13 14 93 
ActewAGL (Gas) 13 14 93 
Icon Water 02 6248 3111 
Air Conditioning: Seda Services 02 6299 2372 
Carpet Cleaning: Genie Carpet Care 02 6262 3355 
Electrical Faults: Wayne Taylor Electrical 0418 633 756 
General Handyman: Dave Le Ruez 0413 949 151 
Glazier: ACT Glass & Glazing Pty Ltd 02 6293 9784 
Balcony tile cleaning; hedge trimming.  Greg 
Leahy 0401 285 001 

Joiner and Carpenter: Daryl Temple 0477 773 887 
Locksmith: Class Locksmiths 02 6280 6611 
Miele Service: AES Appliance Service 0423 300 445 
Plumber: Robert Edwards, 6 Star Plumbing 0448 844 911 
Painter: Edvard Farhad, Classic Deco Pty Ltd 0413 053 785 
Painter: Shane Billington 0418 610 461 
Plasterer: Brad, Brindabella Plastering 0418 487 132 
Television: Mirek Kilimnik, Telight-Antel Pty Ltd 0408 487 273 
Telstra Faults 13 22 03 
Tiler: Professional Tiling Services Pty Ltd 02 6161 6501 

 

 

24-HOUR MEDICAL EMERGENCY CARE  

The Canberra Hospital, Yamba Drive, Garran 02 5124 0000  
Queanbeyan District Hospital & Health Service 
Collett Street, Queanbeyan 02 6150 7000  

Poisons Information Centre    131 126 
Lifeline    131 114 

 

 

MEDICAL PRACTIONERS  

Barton General Practice 2/3 Sydney Ave Barton 02 6210 5020 
Deakin Medical Centre 10 Thesiger Cres Deakin 02 6285 2500 
Manuka Medical Centre, 19 Furneaux St Manuka 02 6295 8045 
Oasis Medical Centre, 34 Bougainville St Manuka 02 6282 8008 
Yarralumla Surgery, 1/18 Bentham St, Yarralumla 02 6282 3899 

 

 

 

PUBLIC TRANSPORTATION  

Taxis-Elite 02 6126 1600 
Action Buses          13 17 10 
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Appendix 5 Standard Finishings 
 

Although some individual apartments had different selections made by their 

owners during construction, the basic fit-outs included: 

 

Flooring 

Bathroom, en suite and laundry tiling - Bianco Natural 350 x 350 vitrified tiles 

Bedroom, study, home theatre Victoria Carpets 'Platinum Plush' 80/10/10 50 oz. 

Colour "River Reflections" 112881 

 

Walls 

Bathroom, en suite, laundry tiling - Bianco Natural 350 x 350 vitrified tiles 

Kitchen splashback - Starfire colourback glass, Colour Yoghurt 

Entire unit – Paint finish : Dulux ‘Fair Bianca’ 

Entire unit architrave, skirting, cornice - architraves (to doors only) & skirtings - 

Paint finish: semi-gloss enamel.’Cornice - Rondo P50 shadowline’ 

Laundry splashback - Bianco Natural 350 x 350 vitrified tiles 

 

Joinery 

Entire unit bench tops - Caesar Stone Colour Ivory 2220 

Laundry bench top - Laminex Colour 'Stipple seal' 

Entire unit cupboards - Satin 2 pack polyurethane paint, Colour Dulux 'Fair 

Bianca' 

Kicker - 'Lamiwood' MR MDF, Colour 'Alabaster' 

 

Tapware 

Entire unit - Alder 'Nuova' range: Kitchen gooseneck mixer 85299 

Basin mixer 85090, Bath set 85090 

Overhead shower rose (one per dwelling 

All other bathrooms /shower set with 'moda' rail 85697 

Laundry - Alder 'Milano' swivel mixer and Dura Arco lev 

Fittings 

 

Bathroom, powder, en suite accessories - toilet roll holder - Techno, towel rail - 

Mizu 1500 series, combination shelf and soap dish, robe hook - Roger Seller 

‘Architect’. All chrome. 
 


